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Article1. Application of Provisions
Accommodation contracts and related contracts to be
entered into between guests and this hotel shall be in
accordance with these terms and conditions and particulars
not provided for here in shall be pursuant to laws and
customary practices.

2.Notwithstanding the previous paragraph, this hotel may
enter into special agreements to the extent that they will not
run counter to the spirit of these terms and conditions, the
laws, and customary practices.

Article2. Refusal of Accommodation Requests
This hotel may refuse to provide accommodation in the
following circumstances:

(1) When the accommodation request does not conform to
these terms and conditions.

(2) When this hotel is booked full and no room is available.
(3) When a person seeking accommodation is deemed liable
to conduct him/herself in a manner contrary to that
provided in the laws or the maintenance of public peace

and good morals through his or her stay in this hotel.

(4)When a person seeking accommodation can be clearly
identified as being afflicted with an infectious disease.

(5) When a special burden is requested in regards to the
accommodation.

(6) When this hotel is incapable of providing the
accommodation due to natural calamities or damage to its
facilities and other unavoidable causes.

(7) When a person seeking accommodation can be clearly
identified as a drunken person who is in danger of causing
other guests much trouble.

(8) When a person seeking accommodation behaves in a
manner (physical condition, clothes or belongings of the
person) which causes disturbance to other guests.

(9)When a person seeking accommodation has been
previously rejected under Article 11 of these terms and
conditions.

Article3. Clarification of Name etc.

When this hotel has accepted a request for accommodation in

advance of the day of occupancy (hereinafter called“a request

for accommodation reservation”), it may request the person

making the reservation to clarify the following particulars

within a designated period.

(1)Name, address, telephone number, sex, nationality and
occupation of the person(s) occupying the accommodation.

(2) Other particulars deemed necessary by this hotel.

Article4. Reservation Deposit
When this hotel has accepted a request for reservation, it
may request the payment of a deposit up to the amount
equal to the room charge for the period of stay (when the
period of stay is over 3 days, for 3 days) within a designated
period.

2. In the case of cancellation set out in the following article, the
deposit in the previous paragraph shall be used to cover the
cancellation charge with any remainder refunded.
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Article5. Cancellation of Reservation
When the person making the reservation cancels the whole
or a part of the reservation , this hotel shall receive in the
cancellation charge shown hereunder.

However, this provision shall not apply to group parties
(referring to groups with 15 paying members or more ; the
same shall apply hereafter) for up to 10% of the number of
people of the group (rounded up to the nearest whole
number) its number as of 10 days prior to occupancy (when
this hotel has accepted the reservation later than this date,
then the date of acceptance shall apply) when such
cancellation was made for a portion of the group.

When the number of days contracted is shortened,
cancellation charges for the first day shall be paid by the
guest regardless of the number of days shortened.

Payment for Cancellation charges
(1) Individuals

A.50% of room charge for 1st night, per person, if the
cancellation was made on the day before the day of
occupancy.

B. 80% of room charge for 1st night, per person, if the
cancellation was made on the day of occupancy.

(2)Group parties

A.10% of room charge for 1st night, per person, if the
cancellation was made 3 to 9 days before the day of
occupancy.

B. 50% of room charge for 1st night, per person, if the
cancellation was made 2 days before the day of
occupancy.

C. 80% of room charge for 1st night, per person, if the
cancellation was made on the day of occupancy.

2. This hotel may consider the reservation for accommodation
as having been canceled by the person making the
reservation when the guest(s) does not appear by 9:00 p.m.
(when the hour of arrival is set, then it shall be 2hours after
that hour) of the day of occupancy and when the guest had
not contacted this hotel beforehand.

3. When the reservation has been considered to be canceled in
accordance with the previous paragraph, but if the guest is
able to show that his or her failure to appear without contact
was due to the delay or non-arrival of the train airplane or
other public transportation or to another reason that is not
attributable to such guest. In this case, this hotel will not
receive the cancellation charge.

Date when Cancellation of 1Day | 2Days | 9Days

ContractisNotified | 1, | Accom- | Priorto | Priorto | Priorto

Show [modation| Accom- | Accom- | Accom-

Contracted Day  |modation|modation|modation
Number of Guests Day Day Day
Individual (1to14) 100% | 80% | 50% | — —
Group (15 or more) 100% | 80% | 50% | 50% | 10%

Remarks : The percentages signify the rate of cancellation
charge to the basic accommodation charges.
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Article6. In addition to that provided for elsewhere, this
hotel may cancel the reservation for accommodation in the
following circumstances:

(1)In the caces set out in clauses 3 to 9 of Article 2.

(2)When the clarification of particulars in clause 1 of Article
3 has been requested but not complied with within the
designated period.

(3)When payment of the reservation deposit, stipulated in
clauses 1 of Article 4 has been requested but not
complied with within the designated period.

2. When this hotel has canceled the reservation for
accommodation in accordance with the previous paragraph,
it shall refund any deposit received for the reservation.

Article7. Registration

Guests shall register the following particulars with this hotel

at the front desk on the day of their arrival.

(1) Particulars stated in clause 1 of Article 3.

(2) Age, arrived from, next destination, and day and hour of
arrival/departure.

(3)In the case of a foreigner, his or her passport number.

*Foreigner is required to submit the photocopies of their
passport under the guidance of the relevant public
authorities.

(4)Other particulars deemed necessary by this hotel.

Article8. Check-Out Time
Guests can use the room until 11:00am. (checkout time).
2. Notwithstanding the previous paragraph this hotel may,
upon request from the guest, extend the use of the room
beyond the check-out time. In such a case, there is an
additional charge listed hereunder.

ADDITIONAL CHARGE
(1) Extension: as listed in the house rules.
(2) After 3:00pm : full rate applies to extension
*Including tax

Article9. Payment of Bills
Please pay in the following manner in Japanese yen or with
an acceptable credit card. However, please note that other
payment methods may be accepted at the hotel's discretion.
(1) Guests are requested to pay the room charge at the front

desk of this hotel when checking in.

(2)For charges incurred during their stay other than those
described in the previous paragraph, guests are
requested to pay at the time and place instructed by this
hotel.

2. If a guest decides not to use a room overnight once he/she
has occupied it, this hotel will not refund the room charge.
*|f the room charge is not paid by check-in time, this hotel
will refuse to provide accommodations.

Hotel

Article10. Observance of Rules
Guests shall observe the rules established by and posted
within this hotel.

Article11. Rejection of Continued Occupancy
This hotel may reject the continued occupancy of the room,
even for the period accepted, in the following circumstances:
(1) In the cases set out in clauses 3 to 8 of Article 2.
(2)When the guest does not observe the rules stated in

previous Article.

Article12. Responsibility on Accommodation
The responsibility of the hotel concerning this hotel's
accommodation shall start from the time the guest is
registered at the front desk or when the guest enters his or
her room, whichever is earlier and terminates at the time
the guest leaves his or her room to depart.

2. When the guest can no longer be accommodated due to
reasons for which this hotel is responsible, the hotel shall
arrange to secure accommodation of the same or similar
standard for the guest at facilities elsewhere, except for
cases of natural calamities and other causes making such
arrangement difficult.

In such a case, there shall be no charge to the guest for the
accommodation at this hotel for the day.
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Villa Fontaine requests our guests to observe the following
rules to maintain the public benefit and safety of the Hotel
and to have our guests use the Hotel comfortably. These
rules are in accordance with Article 10 of the Terms and
conditions for Accommodation Contracts and in case of
nonobservance, the Hotel may refuse to provide
accommodation and will not be liable for any accidents.

(1)Please check the locations of the emergency exits.

(2) Check out time is 11:00am.
In the case where we cannot contact you after 11:00am,
hotel staff may enter your room without your permission.
Late checkout can be arranged, but will be subject to an
additional fee as stated.

(3) The Hotel requests payment of the room charge upon
checking-in.

(4) Please inform the Hotel in advance of any change of the
period of stay or the numbers of guests.
In case of extension, payment of charge is requested at
the time of extension. If payment cannot be made, the
Hotel reserves the right to refuse room entry.

(5) We keep your laundry or other belongings left with the
front desk for 30 days after your departure.
After this period, we will throw out your belongings.
The Hotel will not bear any responsibility for it, in that
case. Articles left in the Hotel such as beverage, food,
newspaper, and magazines will be disposed of instantly.

(6)Handling of Deposited Articles

(A) The Hotel shall compensate the guest for damage
when loss, breakage, or other damage occurs to the
goods, deposited at the front desk by the guest,
except in the case when this has occurred due to
uncontrollable circumstances. However, for cash and
valuables, if the guest is required to clearly report to
the Hotel the value of such deposited articles but failed
to do so, the Hotel shall compensate the guest for
damage up to the amount set out in the insurance
contract of the Hotel.

(B) The Hotel shall compensate the guest for damage
when loss, breakage, or other damage is caused
through intention or negligence on the part of the
Hotel to the goods brought into the premises of the
Hotel by the guest but not deposited at the front desk.
However, for the goods whose types and values were
not clealy reported by the guest in advance, the Hotel
shall compensate the guest for damage in accordance
with the preceding paragraph, except for the case
where the damage is caused through intention or gross
negligence on the part of the Hotel.

(7) The Hotel shall not be liable for robbery of or damage to
your vehicle in the parking lot of the Hotel during your
stay.

Villa Fontaine
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(1) To smoke in bed or any other places where it is
liable to create a fire hazard.

(2) To use such appliances as heating stoves, cooking
ranges, or irons in the Hotel.

(3) To bring the following items into the Hotel. If the
possession of such items comes to light, the Hotel
reserves the right to refuse entry and
accommodation and may ask the guest to leave the
premises.

(A) Animals, birds, or any other pets (except guide or
service dogs for physically challenged persons)

(B) Unsanitary materials or items that give off a strong
offensive odor or a sharp piercing noise.

(C) Ttems of great bulk.

(D) Items that are dangerous, ignitable, or inflammable
such as oil or ammunition.

(E) Illegal guns, swords, drugs, and other items.

(F) Toxic chemicals and substances.

(G) Items that risk other guests’ safety.

(4) To disturb other guests by taking sleeping drug or
other medicines.

(5) To have visitors enter or stay in the room without the
Hotel's permission or use facilities or equipment.

(Please use the lobby when meeting with visitors.)

(6) To use the facilities and equipment in the Hotel for
improper purposes, to move them to other places or to
install any other objects so as to change the condition of
the Hotel.

(7) To wear Hotel pajamas and slippers in places other than
the guest room.

(8) To enter into the private facilities of the Hotel without
permission (except in emergency situations).

(9) To gamble and engage in conduct that may be considered
to be disruptive, disorderly or dangerous in nature. Please
avoid the use of language and behavior that may offend or
disturb other guests.

(A) The Hotel reserves the right to refuse entry and
accommodation to recognized crime groups and crime
group members according to the Act on Prevention of
Unjust Acts by Organized Crime Group Members.

(If such affiliation comes to light after a reservation
has been made or during a guest’s stay, the
reservation will be cancelled and the guest will be
asked to leave the Hotel immediately.)

(B) Crime groups radical groups and their members will
be refused entry and accommodation.

(If such affiliation comes to light after a reservation
has been made or during a guest’s stay, the
reservation will be cancelled and the guest will be
asked to leave the Hotel immediately.)

Villa Fontaine
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(C) Guests conducting acts of violence, intimidation, or
extortion, or making overbearing undue claims or
similar acts shall be asked to leave the Hotel
immediately.

(D) Guests who are incapable of taking responsibility for
their actions due to substance abuse resulting in a
physical or mental breakdown and are likely to
causing danger, fear, or anxiety to other guests will
be asked to leave the Hotel immediately.

(E) Guests who shout, sing, or behave in a disruptive or
obnoxious manner to other guests will be asked to
leave the Hotel immediately.

(F) Guests engaging in behavior similar to that written
above will be refused entry and accommodation.

(10) To distribute or post any advertisements or put any
items up for sale in the Hotel.

(11) To use guest rooms for business or any purpose other
than accommodation without obtaining permission from
the Hotel.

(12) To leave shoes or any personal belonging in the hallway
or lobby. (The Hotel may check the contents of such
belongings and handle them as lost item.)

(13) To damage, lose, or deface any fixtures or articles of the
Hotel or to the Hotel itself. (the Hotel will claim
compensation for the damages.)

(14) To hang out the windows any object that alters the
appearance of the Hotel or to throw any article from
the window.

(15) To take photographs or videos within the Hotel premises,
without prior written permission from the Hotel
(including those taken for commercial purposes.)

(16) To use Hotel facilities and fixtures in places or for
purposes other than specified, and to alter the Hotel
facilities and fixtures.

(17) To refuse room-cleaning, even if the guest stays for
continous long periods.

(Room cleaning is required at least once in three days
from the viewpoint of sanitation.)

*The Hotel reserves the right to termitate accommodation
in the event that any of the above rules are violated.

*The guest shall compensate the Hotel for damage caused
through intention or negligence on the part of the guest.

Hotel .
Fontaine



You are requested to do the following
upon entering the guestroom:
1

. As soon as you enter the guestroom, please check the
floor map attached to the backside of the door for
where the evacuation routes and emergency exits are
located in case of an emergency. You should check
these locations yourself, as well as where fire-fighting
equipment (fire extinguishers) can be found.

. Please check how to open the windows, confirm the
situation outside the windows, the floor where your
room is located, and find the emergency flashlight
provided and confirm that it works. In case of any
uncertainty or doubt, please contact the front desk.

You are requested to observe the
following during your stay:

- Please don't smoke in bed. Should you smoke in the
guestroom, please open a window or switch on the
ventilation.

- Please refrain from smoking in the hallways and elevator
lobby on each floor, as well as in the main lobby.

- Please do not use open flames such as a stove or candles.

- When using the bathroom, please be sure to close the
bathroom door.

(Steam and heat may inadvertently activate the alarm
bell,thus causing trouble to other guests.)

- Please use the shower only within the bathtub.

- Make sure that the bathtub does not overflow.

- Please be careful of hot water in the bathroom and
washstand.

- Please do not use shampoo or other chemicals
containing hair dye in the bathtub and washstand.

- When using hair spray, please open the windows to
ventilate the room.

- Please refrain from using perfume or burning incense.
When special deodorization is needed after checkout, or
when the room can not be used as a guestroom owing to
the smell, the Hotel will claim compensation for the
damages.

- Please carefully use the equipment in the room.

+ When you watch TV, please keep the volume low.

+ Please refrain from singing or talking too loudly, or
disturbing your neighbors by moving too much in the
evening and late at night.

- If a light or the TV doesn't work, please notify the front
desk.

- Please understand that extreme weather conditions such
as heavy rain and thunder may prevent you from getting
a clear television picture.

+ Please remember to carry your card-key with you any
time you leave your room. All room doors lock automati
cally and cannot be opened without the key. When you
check out of the Hotel, please return the card-key to the
front desk.

- Please make sure your door is locked when you leave
your room. Please be sure to lock the door and use the
door latch whenever you stay in the guest room,
particularly at night. Please identify any visitor through
the observation port or by partially opening the door
while keeping the door latch engaged. Should you notice
any suspicious persons, please contact the front desk
immediately.

- If payment has not been made to cover the duration of
your stay, the Hotel reserves the right to refuse room
entry.

Hotel

- As soon as you find any damage or defect of the facilities
in the guest room, please inform to the front desk. The
Hotel shall not be liable for any injury or hurt caused by
your attempted repairs.

- In case you lost the room key, you must compensate
¥10,000 for damage and allow us to make a photocopy of
your ID .

If the alarm bell rings

1. We will verify whether an actual fire has broken out, so
please be ready to evacuate at a moment's notice. Please
prepare a wet towel to help you to breathe.

2. If the alarm bell is activated by mistake, we will notify you

of a false alarm over the Hotel's public address system.

If an actual fire is verified, the alarm bell will continue

ringing. We will notify you where the fire has started and

direct you to a safe location over the Hotel's public address
system. For the floors above where a fire has started, we
will knock on each guestroom door and guide you to a safe
location, in addition to issuing instructions over the Hotel's
public address system. Please evacuate immediately
through the emergency exits.

. If there is a fire near the Hotel, we may ask you to

evacuate the building. We appreciate your full cooperation.

If the door is hot

1. Fire may have spread to the hallway outside your door, so
pleasedon't open it.

2. Please place a wet sheet along the bottom of the door.

3. Please prepare a wet towel to help you breathe.

4. Please turn off the air conditioner and ventilating fan.

5. Please keep your head down and wait for a rescue team to
arrive.

6. Do not panic. Please remain calm and stay in your room.

3.

If a major earthquake occurs

1. Be careful of falling objects and open the door to your
room.

2. Please stay in your room until the earthquake is over.

3. Refrain from dashing out of the building. Please wait for
further instructions over the Hotel's public address
system.

4. Make sure to put on your shoes when evacuating the
premises.

If power failure occurs

1. The emergency light in your room will be turned on.

2. Please wait for the power to come back on.

3. Prolonged power failure may interrupt the supply of
water, so please use as little water as possible until the
power comes back on.

In any case, please remain calm.

Avoid using the elevators in case
of emergency.

Thank you for your understanding
and cooperation.

Villa Fontaine



